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MURANG’A WATER AND SANITATION COMPANY I.IIVIITED

METER TESTING CERTIFICATE
(FOR MUWASCO CUSTOMERS)
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TERMS AND CONDITION

For any meter to be tested the customer will be required to pay test fee of ksh. 500 non-
refundable fee.

2. If the meter under the test is proved to be over registering the bill under dispute will be
adjusted downward by the same margin / percentage.

3. If the meter under test is proved to be under registering the bill under dispute will be
adjusted upward with the same margin / percentage.

4. The customer will be required to present the bills which are deemed not correct or
indicate the billing month.

5. The meter will only be replaced if it has been proven to be over or under registering or
otherwise faulty.

6. No fee payable for replacement of meter found to be defective.



